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Billing Process

This documenprovides a basic description of the ISO New Endhéllidg process and relevant timelines.
Throughout you will seeeferencesto billing+elated documentshat contain additional details about the billing
process, such as deadline tables, chaatwlsections of the ISO New England Transmission, Markets and Services
Tariff (ISO tariff)includingSection 1, ExhibiDi, “ISO New England Billing Palidshe® documents aravailable

on the ISO New England websit® stay current with changes to the settlement pgeses, join and view webinar
presentations from the&Quarterly Settlements Forumnd subscribe to All Notices

Overview of the Billing Process

The settlement billing process comprises a number of steps, as follmeisas showin the figure

X After the 1ISO receives market inputs, it performs the settlememtd issues the results to customers via
Market Information Server (MIS) reports.
X The ISO then
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The sections below discuss the various aspects of the initial ane-eledaciliation billing processes, including the
statement issuance, schedule, aoohntents andthe validationand payment processes

Statement Issuance

ThelSO processes and issues the initial, RRE billing dispute billing statements according to set schedules.
Before releasinga billing statementthe 1SO issues a forecasted billing schedule and MIS reportwittiso set
schedulesThe billing statement payment procedures are standard, as well

Statement Release Schedule and Dates

The billing process is performed twice weekly. Statements for hourly services are issued each Monday and each
Wednesday, or on the following business day if Monday or Wednesddyelament HolidayOnce a month, on

the first Monday after the tenttof the month, the statement includdboth hourly serviceand nonhourly services
(referred to as a mnthly statement). Also included on theonthly statement are monthly transmission charges.

The ISO documengtatement Issuang@rovides a summary of invoice issuance dates and their associated
payment and remittance due dates.

The ISO typically rehses billing statements by 11:00 a.m. Eastern Time, except for special billings. Customers are
responsible for retrieving their statements via their secure MISfdasfer protocol (FTP) site.

The following table is a generic calendar month for whexteshents are released.

Sample Monthly Calendar for Billing Statements

Page2 of 6
ISONE PUBLIC



1

TR -

Statement Contents

g v nowenl

TheSample Invoice and Remittance Advice
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The DRP billing is performed owlyce for each obligation month and is included in the monthly statement issued
five months after the opeating month. As an example, the DRP for the operating month of January is billed on the
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DRP settlement.fie MDE RBA billing adjustmez@n be validatd by subtracingthe total amount settled in the
DRP MIS report from the total amount settled in the MDE RBA MIS report.

Questions and Answers on thigilling Process

Secificinformation aboutiSO New England billing procesand answers to questions frequently asked by
customers about billingelated documents and how to obtain them, as well as biltielgtedrules, processes, and
servicesare found inParticipant Support Q&ABIlling Process

Reference Material

The rderences listed below identify the sectionstire ISO New Engladdansmission, Markets and Services Tariff
(ISO tariff) that refer to additional details of the billing process

X
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