DE/DDE CUSTOMER AGREEMENT

This Agreement is made thi BB day B BB B B,ByB and between
BBBBBBBBBBBBBBBBDBB B B(i& EDERDBB BIBE®BB)B #hich will perform the
obligationsof a Designated Entitgnd/or DemandesignatedEntity, and 1ISO New England Inc. (the
“1SQ"), togethethe “Parties.”

WHEREAS, the ISO operates automated electronic dispatch system for the communication
of Dispatch Instructiont assetsn accordance with itsperatingporocedures;

WHEREAS,a certain Market Participant @fDesignating Market Participant”) has designated
DE/DDE Custometo receive Dispatcinstructions orbehalfof suchDesignating Mrket Participant;

WHEREAS, the electronic dispatch system requires that DE/DDE Custontbiehzspacityd
communicatevith the ISO’s Communications FrorEnd Systenservers;

WHEREAS, to achieve required communicatioft/DDE Customemay procure &emote
Terminal Unit (RTU) (software or hardware),ayorderelectronic dispatch circuigndarouter
through he 1SO, and magcquirean automaticingdown cirait;

WHEREAS, the ISO and DE/DDE Custonae enteringnto this Agreement to outline their
responsibilities, includinthe responsibilityof DE/DDE Customer tgrovidereimbursemertfior
charges incurred e ISO on behalfof DE/DDE Customer to the extettiat DE/DDE Customer
orderselectronicdispatchcircuits, arouter, or otheequipmenor services through thi&O;

NOW THEREFORE, irconsideration ofhemutualcovenantand agreementserein and for
othergood and valuableonsideration (thesceiptandsufficiencyof which areherebyacknowledged),
the Parties agree as follows:

1. If not providedby theDesignatingMarket Participant, DE/DDEustomeishallprocurean

RTU (softwareor hardware)androuter andkeeprelatedmaintenancaegreementm effect

throughoutthetermof this Agreement.

2. If not provided by thé&esignatingMarket Participant,ite ISO shall order fobE/DDE
Custometlectronicdispatchcircuits andrelated communicatiorsquipment andervices.
The costs for suctircuits, equipmentind ongoing monthly communications fees shall be
paid by the ISO teommunication service provideos behalf of DE/DDECustomer
DE/DDE Customemwill reimbursehelSO for all suchcostsonthethird businesglayfrom
thedateaninvoice isissued by th¢SO.

3. DE/DDE Customer agrees to make timely payment of all amounts due under this Agreement
and the ISO New England Operating Docume&/DDE Customeifurtheragreeghatit
shallbearall costsoutlinedin paragraphd and 2, if applicableaswell asall costs for
periodic upgrades, ongoing operation, licensing, communications, and any maintenance or
repair work associated with BTU unless such costs are the obligation of the Designating
Market Participant

4. Unlessthe Designating Market Participant owns the electronic dispatch cirD&E!®DE
Customemwill provide reasonable and timely support and access to allow the 1SO or its
designedo configure,testandmonitortheoperationof theRTU, electronic dispatch
circuits androuter andany and all additional equipment necessary to effectuate efficient
electronidispatch.

5. DE/DDE Customeshallreport any knowmproblemsr malfunctions of the RTU,
1

,62 1( 3XEOLF



electronic dispatch circuitand router to thiSO.

No changesmodificationsor upgradeso anRTU, electronic dispatchircuits, router, or
automatic ringdown circuinay be made by DE/DDEustomemwithout prior written
notice to, and approval bthelSO.

In performing its obligations as a Designated Entity/Demand Designated EXE#PDE
Customer agrees to be bound by the terms of the ISO New England Operating Documents
(as defined by the ISO New England Transmission, Markets and Services. Taeff)
performanceoy DE/DDE Customer ofts obligationsshallbe subject to the provisions of
applicable tariffs, agreements, operating procedares market ruleas if it were a Market
Participant including,but not limited to(a) the central dispatch obligations specified in

Article 4 of the Market Participant Services Agreemand; (b) the indemnification

provisions specified in Section 1.5.3
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